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Rachel has embarked on a continuous journey of discovery and transformation for herself and her employers/clients, working first as a policy maker in the Hong Kong government, a diplomat in Brussels and London, a marketer in the Hong Kong Trade Development Council, a consultant to the Hong Kong Design Centre and other commercial clients in branding and design management. She founded InnoFoco in 2007 to propel the development of service design and innovation in Asia.
Rachel was a graduate of the University of Hong Kong and a Sloan Fellow of the London Business School. 
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InnoFoco (www.innofoco.com) is the focal point of innovation. We help organizations identify new service opportunities, create desirable customer experience and build brand equity. Based in Hong Kong, InnoFoco combines cutting-edge international expertise with local knowhow. 
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Rachel is the Founder and Chief Catalyst of InnoFoco, a multidisciplinary network of catalysts aspiring to making a meaningful difference to business and to the world through service design and innovation. 











